QUALITY
CERTIFICATE

MUSTERI MEMNUNIYETI

YONETIM SISTEM SERTIFIKASI
CUSTOMER SATISFACTION
MANAGEMENT SYSTEM CERTIFICATE

ALKIL KiMYA PETROL URUNLERI

SANAYi VE TICARET LIMITED SIRKETI

MERKEZ: ORTA MAH. ATAYOLU CAD. ORTIM SANAYI G BLOK NO: 13 G i KAPI
NO: 9 TUZLA/ISTANBUL/TURKIYE
[STANBUL SUBESI: ORTA MAH. ATAYOLU CAD. BOYA VERNIK SANAYi SITESI NO:
8/55 TUZLA/ISTANBUL/TURKIYE
ADANA SUBESI: BUYUKMANGIT MAH. D4700 KARAYOLU BUL. NO:15/4 iG KAPI
NO:1 CEYHAN /ADANA/TURKIYE

Bu sertifika yukarida belirtilen kurulus / This certificate is granted to the organization

SULU URE GOZELTISI (AUS32) CAMSUYU, ANTIFIRiZ VE YAN URUNLERININ URETIMI,
DAGITIMI, SATISI
PRODUCTION, DEPLOY, SALE OF AQUEOUS UREA SOLUTION (AUS32) WIPER WATER,
ANTIFREEZE AND BY-PRODUCTS e

Kapsaminda, IA2-2-7946 sayili rapordaki inceleme ile /
by review of IA2-2-7946 numbered report for the scope

ISO 10002:2018

standardinin sartlarina uyan Misteri Memnuniyeti Yonetim Sistemi kurdugu ve uyguladigini onaylamak tizere
verilmistir. / to certify that Customer Satisfaction Management System in accordance with standard’s clauses
is established and being implemented.

Sertifika No/Certificate No : CMS 0525 0010950
ilk Yayin Tarihi/ Original Cert. Date : 27.05.2025
Gegerlilik Tarihi/ Expiry Date 1 26.05.2026

Belge PeriyodulCertification Period : 3 yil (1. yil)

- International
EUROTECH e 5 Association of

CERTIFICATION Quali}yuna
Sustainability

Eurotech Certification Approval

Eurotech LLC
1309 Coffeen Avenue Suite 2435 Sheridan,Wyoming 82801/ USA
www.eurotechcertification.com, email:info@eurotechcertification.com
The validity of this certificate can be confirmed by e-mail to info@eurotechcertification.com




